Intentional line breaks for video captions
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Accessibility & Closed Caption Video Editor Northern Illinois University ahendrix3@niu.eduDid you know that line breaks really matter in captioning videos? At Northern Illinois University (NIU) Libraries in DeKalb, Illinois, we recently re-captioned instructional videos on the NIU Libraries YouTube Channel. While assisting a student who uses an ASL interpreter, Alissa Droog learned that the library tutorials had captions that were difficult to follow. Kimberly Shotick, the library’s accessibility coordinator, consulted with Amylin Hendrix-Ziegelbauer, NIU’s closed captioning editor at the Disability Resource Center, to come up with best practices for captioning. The main barrier to changing the captions was the time commitment, but the work was divided between a group of librarians. The impact was easier-to-follow captions, as reported by students with disabilities. This also helps everyone who uses the videos and is an example of universal design for learning. 
Best Practices for video captions
· Each line should have a maximum range of 36-40 characters.
· Break caption blocks whenever you come across hard punctuation such as a period or question mark. 
· Utilize soft punctuation, such as commas, and conjunctive words such as and/or/but to smooth line breaks within blocks.
· Try to avoid too much variation in your line breaks unless you are trying to create emphasis.
· Avoid single words on a caption line. 
· If there are multiple speakers and no visual indication that a speaker has changed use [Name] to identify who is speaking. If the speaker is unknown or is meant to be a mystery, indicate the new speaker with a >> at the start of the line.
Before and after: Video captions with line breaks 
Before: captions without line breaks
In this tutorial, you’ll learn how to evaluate resources, regardless of their format, so that you can make more informed decisions on what information is reliable for academic work, professional work, and even your personal life.
After: captions with line breaks
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